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ABORTION 

Administrators face tough decisions as hospitals 
confront abortion issue. (Holthaus) Jul 20-52 

Supreme Court to hear abortion, right-to-die cases. 
(Holthaus) Sep 20-49 


ACCREDITATION 

Be aware, not afraid, of JCAHO complaint standards. 
(Koska) Dec 5-40 

JCAHO accreditation: top trouble spots for hospitals. 
(Koska) Aug 5-34 

JCAHO confidentiality undergoes public scrutiny. 
(Holthaus) Apr 20-56 

Medical staff cooperation key to JCAHO plans. (Koska) 
May 5-48 


ACQUIRED IMMUNE DEFICIENCY 

SYNDROME 

AIDS patients need more long-term care options. 
\ dubanks) Nov 5-64 

AIDS precautions: compliance difficult to enforce. 
(Koska) Sep 5-58 

Hospital’s demand for AIDS test is upheld. (Holthaus) 
May 20-60 

Insurers, HMOs and BC/BS plans talk about AIDS. 
(Solovy) Jan 20-24 


ACQUISITIONS AND MERGERS 

Financial woes force L.A. hospitals to merge. (Larkin) 
Jul 5-28 

HCA asset sales may be better than they appear. 
(Larkin) Aug 5-28 

Medicare rules complicate sale of hospitals. (Larkin) 
Jun 20-27 

Mergers result in service cuts, consolidation. (Larkin) 
Oct 5-41 

Rockford merger: all in favor, say nay. (Holthaus) 
Apr 20-58 


AGED 

AHA monograph urges broader care for elderly. 
(Eubanks) Oct 5-72 

Geriatric care should address rehabilitation needs. 
(Eubanks) Sep 5-68 

Marketing to seniors: time, attention, and TLC. (Droste) 
Feb 5-50 

Mobile unit represents house call of the 1990s. (Droste) 
Nov 5-62 

Wanted: experts in personal care services. (Eubanks) 
Aug 5-66 


ALLIANCES 

Alliances argue merits of compliance incentives. 
(Larkin) Dec 20-37 

Alliances: changing focus for changing times. (Larkin) 
Dec 20-34 


AMERICAN HOSPITAL ASSOCIATION 

And the winner is... Jul 5-FB72 

Chicago: ablaze with excitement! (Droste) Jul 5-FB44 
Factbook Chicago 1989, Jul 5-FB1 

1989 directory. Mar 20-83 


ANTITRUST LAW 
Market definition key to antitrust regulations. (Solovy) 
Oct 5-75 


BIOETHICS 

A case study: how to alienate a family. (Hudson) 
Nov 20-40 

Right-to-die: an executive report. (Holthaus, et al) 
Nov 20-33 

Supreme Court to hear abortion, right-to-die cases. 
(Holthaus) Sep 20-49 


BLOOD BANKING 
Risks remain for self-donated blood transfusions. 
(Eubanks) Oct 20-86 
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BONDS 

Hospital defaults haven’t hurt bond market—yet 
(Larkin) Sep 20-37 

New SEC rule signals increased disclosure focus. 
(Johnsson) Nov 20-28 


CAPITAL FINANCE 

Capital costs rise; fixed costs bear burden of more debt. 
(Solovy), May 20-24 

Capital: new access, but at what price? (Sabatino) 
Jan 20-8 

High capital intensity lowers hospital returns. (Solovy) 
Jun 20-82 

Jittery investors may chill low-end capital market 
(Larkin) Feb 5-30 

Reimbursement declines limit access to capital.(Solovy) 
May 20-22 


CARDIAC SERVICES 

Cardiology: competition cuts both ways. (Sabatino) 
Oct 20-8 

Heart conscious. (Powills) Sep 20-69 

Hospitals pursue heart programs—despite pitfalls. 
(Souhrada) Oct 20-40 

Houma, LA: small town with a big heart center. 
(Souhrada) Jan 20-33 

Open-heart surgery in U.S. hospitals. Oct 20-46 

Overutilized procedures: bad or beneficial? (Souhrada) 
Oct 20-42 

Political action and the future of cardiology. (Goodman) 
Oct 20-44 


CHIEF EXECUTIVE OFFICERS 

Cementing board relationships during turnover. (Koska} 
Apr 5-40 

CEO-board relations: an update. (Koska) Apr 5-38 

CEOs can make it easier to drive a hard bargain. 
(Souhrada) Jun 5-58 

CEOs in jeopardy: reading the warning signs. (Droste) 
Jun 20-90 

CEOs should spend more time with boards. (Droste) 
Jul 20-72 

Changing of the guard: survival tips for CEOs. (Droste) 
Apr 5-66 

Do medical staff problems exist on the new job? 
(Droste) Jun 5-66 

Executive resumes: the ultimate calling card. (Droste) 
Mar 5-72 

Executives: sharpen skills, improve image. (Droste) 
Mar 5-37 

Greener pastures: knowing when to change jobs. 
(Droste) Mar 20-104 

Health care CEOs want to be paid what they’re worth. 
(Droste) Sep 5-82 

Hospital CEO positions: not enough to go around. 

(Droste) 
Dec 20-67 

Hospital CEOs find methods to take the edge off. 
(Lappa) Sep 20-54, 53 

Hospital executive works ‘triple time’ for staff. (Lappa) 
Jul 5-54 

How to make the transition from CFO to CEO. (Tyler) 
Jan 5-73 

How to use an executive-recruitment firm. (Dreste) 
Jan 20-78 

Image problems expand CEO role. (Larkin) Mar 5-36 

Job hunting: how to negotiate the final offer. (Droste) 
May 20-88 

Leave out the glitz; conservative wins the job. (Droste) 
Feb 5-76 

Managed care industry offers career alternatives. 
(Droste) Nov 20-81 

Meet CEO Inez Lemke... (Solovy) Mar 5-58 

More than 98% of health care CEOs feel stressed. 
(Lappa) Sep 20-50 

Networking is key to professional development. 
(Droste) Feb 20-81 

Off-limits policy guides recruitment practices. (Droste) 
Aug 20-59 





Outplacement services ease a CEO’s job search. 
(Droste) Jul 5-81 

Passion, experience key to career changes. (Droste) 
May 5-65 

Personal questions plague women on way to top. 
(Droste) Apr 20-88 

Sharpening our focus on executives. (Sabatino) Jan 5-5 

Should you hire a lawyer? The jury is still out. (Droste) 
Oct 20-90 

Stress is nothing new to MDs who are CEOs. (Koska) 
Sep 20-72 

Surviving stress: heed the warning signs of burnout. 
(Lappa) Sep 20-53 

Temporary CEOs take up the slack in hospitals. 
(Droste) Sep 20-104 

To tell the truth, CEOs are valuable witnesses. 
(Holthaus) Mar 20-60 

When it comes to the CEO spot, experience counts. 
(Droste) Nov 5-81 


CHIEF OPERATING OFFICERS 

Chief operating officers: increasingly choice positions. 
(Sabatino) Dec 5-43 

Hospital’s number 2s—who they are, what they do. 
(Gifford) Dec 5-4547 


CHILD CARE 
Hospital CEOs make commitment to child care. (Cerne) 
Mar 5-54 


COMPETITION 


Competition lowers cost at California hospitals. 
(Solovy) Jan 5-56 


COMPUTER SOFTWARE 

Decision-support systems’ downfall: management. 
(Packer) Mar 20-100 

Financial systems still lag behind users’ needs. (Cerne) 
Jan 20-34 

More executives interested in severity systems. (Packer) 
Nov 5-72 

Software eases Agenda for Change abstracting. (Koska) 
Apr 5-28 

Value of severity measurement still open to debate. 
(Lappa) Nov 5-35 


COMPUTERS 

Catastrophic might mean more computer purchases. 
(Souhrada) Oct 5-52 

Computer virus prescription: ‘safe computing.’ (Lappa) 
Jun 5-64 

Data to go. (Cerne) Jan 5-43 

EDI: electronic management is almost a reality. (Sedor) 
Dec 5-65 

Hospital CEOs don’t use personal computers—yet. 
(Lappa) Jul 20-24 

Inpatient bedside system enters the computer age. 
(Lappa) Jul 5-76 

Personal computer use in hospitals soars: survey. 
Packer) Sep 20-100 

Suppliers promote new EDI frontiers. (Souhrada) 
Dec 5-69 

Wise CEOs know when to sell their computers. (Lappa) 
Sep 5-78 


CONSULTANTS 
CEO advice on consultants: buy wisely; use well. 
(Souhrada) Feb 5-52 


COST CONTAINMENT 

Hospitals look for savings in unusual places. (Moran) 
Dec 20-53 

Medical staff sets goal: trim costs by $2 million. 
(Koska) Jul 20-56 


CREDENTIAI.iNG 

The data bank: final regulations. (Hudson and Koska) 
Dec 5-33 

Hospitals on hold for data bank protocols.(Koska) 
Feb 20-48 | 
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DATA BASES 
National data base eyed as tool to assess outcomes. 
(Robinson) Oct 20-18 


DCLIVERY OF SERVICES 

CEOs confront service cuts. (Larkin) Oct 5-38 

Hospitals challenged to become health centers. 
(Sabatino) Aug 5-24 

Hospitals play key role in women’s health. (Harness and 
Kraus) Jul 5-FB52 

Service cuts: not every community loses acc 2ss 
(Larkin) Oct 5-42 

Service cuts require skill, effective PR. (Sabatino) 
Oct 5-8 

Women’s centers: 10 common misconceptions. 
(Gravett) jul 20-80 

Women’s health programs: a loss or a real leader? 
(Rynne) Sep 20-112 


DESIGN AND CONSTRUCTION 

Construction: hospitals top all industries. (Powills) 
Apr 5-56 

Cutting edge suites. (Powills) Feb 20-52 

Hospitals seek to take risk out of construction. (Powills) 
Oct 20-82 ; 

Images of change. (Cerne) Feb 20-54 


DIAGNOSIS-RELATED GROUPS 

Hospitals combat DRGs with case-mix systems. 
(Packer) Jun 20-86 

1990 PPS regulations propose cut in DRG weights. 
(Robinson) Jun 20-18 7 

Physician management key to making DRGs pay. 
(Larkin) Sep 5-65 


DIVERSIFICATION 

The diversification success story continues: survey. 
(Sabatino) Jan 5-26 

Retirement housing: bigger isn’t always better. (Doyle) 
Mar 20-112 


DRUGS 

Do consumer drug ads undercut HMO gatekeepers? 
(Larkin) Oct 5-61 

Drug errors: dangerous, costly, and avoidable. (Koska) 
Jun 5-24 

Generic drugs: boon or bust for quality? (Sedor) 
Jan 20-68 

An informed M.D. can help control drug costs. 
(Souhrada) Jun 20-78 

Researchers reconsider plants as drug sources. 
(Souhrada) Mar 5-34 


EDUCATION 

Ambulatory MD training needed, panel says. (Koska) 
Jan 5-61 

Community teaching hospitals feel funding squeeze. 
(McCormick) Jul 5-34 

NY proposal seeks to control GME financing. 
(McCormick) Jul 5-36 


EMERGENCY CARE 

Indigent care and overcrowding threaten EDs. (Koska) 
Jul 20-66 

Many surgeons unwilling to staff trauma centers. 
(Koska) May 5-46 

Outpatient and emergency care center of *89 action. 
(Koska) Dee 20-57 

Trauma center closings threaten other hospitals. 
(Larkin) Feb 20-22 


EQUIPMENT 

Companies embrace leasing. (Powills) Oct 5-33 

Critical cost. (Lappa) Sep 20-66 

Devices act would cause documentation burden. 
(Gydsib) Nov 20-76 : 

Financing equipment: lessors, vendors offset risk. 
(Souhrada) Jul 5-65 

It’s a buyer’s market for equipment leasing. (Powills) 
Oct Bey 





Leasing companies grow to meet hospitals’ needs. 
(Powills) Oct 5-29 

Legislation may stabilize shaky DME industry. (Droste) 
Apr 5-58 

Tracking tech. Sep 20-61 

FACILITIES MANAGEMENT 

Automated maintenance. May 20-72 

Building abuse. May 20-65 

Energizing efficiency. May 20-66 

Tossing the trash. May 20-76 


FINANCIAL MANAGEMENT 

Billions in new debt challenges HCA management. 
(Larkin) May 5-18 

Breakthroughs in hospital finance. (Solovy) Jan 20-42 

CEOs confront service cuts. (Larkin) Oct 5-38 

CFOs predict budget woes in fiscal year 1990. (Solovy) 
Jun 5-36 

Cleverley: Better days are ahead for hospitals. 
(Johnsson) Nov 20-66 

Community concerns stall hospital closure. (Johnsson) 
Dec 5-1618 

Consumer relations key to coliection co-ops” success. 
(Johnsson) Nov 5-11 

CPAs call fer more realistic income reporting. (Larkin) 
Apr 5-22 

Deep marketing cuts are unfair, unwise. (Droste) 
Jun 5-52 

Endurance is key to successful turnaround. (Solovy) 
Feb 20-70 

Ernst & Young will dominate health care market 
(Larkin) Aug 5-30 

Finances will force rationing decisions in 1989. (Larkin) 
Jan 5-22 

Gains outweigh costs of quicker bill collection. (Larkin) 
Feb 5-26 

Health care receivables financing comes of age. (Larkin) 
Nov 20-24 

Hospital must budget by DRGs, payers. (Solovy) 
Jun 5-34 

Hospital profits flatten to pre-PPS levels. (Robinson) 
Jan 20-16 

Hospitals seek role as venture capitalists. (Solovy) 
Feb 20-26 

How one hospital survived 115 years of deficit (Larkin) 
Apr 20-26 

Investing locally may lower profits. (Larkin) Jul 5-33 

Keeping the lid on the cost of legal services. (Holthaus) 
Jun 5-40 

Leveraged buyout architect elected to. top FAHS post. 
(Larkin) Aug 20-22 

Managing cash in a crisis situation. (Johnsson) 
Nov 5-26 

Market-based financial plan is vital for survival. 
(Solovy) Jun 5-38 

Market power key to upgraded hospitals” success. 
(Larkin) Sep 5-24 

New system helps prevent Medi-Cal claim delays. 
(Larkin) Apr 20-28 

Office costs soar. (Powills) Nov 20-57 

Patient credit checks help hospitals minimize bad debt. 
(Eubanks) Jun 5-22 

Revenue assumptions key to budget process. (Sabatino) 
Jun 5-6 

Should HMOs seek bankruptcy protection? (Hinds) 
Nov 20-88 

Town buys bankrupt hospital and turns it around 
(Larkin) Jun 20-22 


FREESTANDING MEDICAL CENTERS 

Recovery center assessment tool still undecided. 
(Larkin) Oct 20-80 

Urgent care/primary care concept proves profitable. 
(Koska) Sep 5-74 


GOVERNANCE 

CEOs should spend more time with boards. (Droste) 
Jul 20-72 

Full-time coordinators meet governance head-on. 
(Lappa) Jul 20-54 





HAZARDOUS MATERIALS 

EPA plans to revise medical waste regulations. 
(Holthaus) Feb 20-42 

New medical waste law may wrongfully target 
hospitals. (Holthaus) Jul 5-52 

Tossing the trash. May 20-76 


HEALTH CARE ECONOMICS 

AHA: Margins uncertain; inflation offsets gains. (Dyer) 
Nov 5-66 

Capital costs resurrect health-planning debate. (Larkin) 
Jun 5-57 

First look at 1989: revenues up, inflation looms. 
(Dyer) Aug 5-70 

Forecasts to help you prepare for the future. Jul 20-8 

Health care in the 1990s: forecasts by top analysts. 
(Solovy) Jul 20-34 

Hospital finances stable, but remain critical. (Johnsson 
and Larkin) Dee 20-22 

Hospital-productivity measure draws criticism. (Solovy) 
Apr 20-81 

Hospitals saw patient margin vanish in 1988. (Dyer) 
May 5-56 

Major teaching hospitals see profits decline. (Robinson) 
May 20-19 

Market definition key to antitrust regulations. (Solovy) 
Gct 5-75 

The marketplace should not decide who survives. 
(Friedman) Nov 5-60 

Medicare margins in the 1990s face a policy battle. 
(Sc slovy ) Jul 20-37 

Recession prospects mixed bag for health care. (Solovy) 
Jul 20-44 

RVS of relative value to health care consumers. (Boyle) 
Feb 20-88 

State budget woes may spark a battle for bucks. 
(Solovy) Jan 5-71 

While some indices level, patient margin slips. (Dyer) 
Feb 5-70 

A year of more of the same payment problems. (Burke) 
Dec 20-18 


HEALTH CARE SYSTEM 

Altman tapped to be new HCFA administrator. 
(Robinson) Jun 20-19 

Darman crafts Bush’s health policy agenda. (Robinson) 
Jun 5-14 

Early turmoil for MA universal heaith care law. 
(Eubanks) Jun 20-54 

Execs: government ignores duty to help the poor. 
(Robinson) Feb 5-20 

Eyes turn to our neighbors to the north. (Sabatino) 
Aug 20-6 

Hard choices for Bush, hard times for hospitals. 
(Robinson) Jan 5-18 

History, we think, is still being made. (Sabatino) 
Nov 20-8 

Hot in 1989: friendly physicians, loyalty. (Droste) 
Dec 20-28 

Inflation spurs look at foreign health systems. (Larkin) 
Apr 5-64 

It will take a disaster to motivate politicians. (Solovy) 
Apr 5-51 

McCarthy outlines standards for health reform. 
(McCarthy) Aug 20-25 

The marketplace should not decide who survives. 
(Friedman) Nov 5-60 

National data base eyed as tool to assess outcomes. 
(Robinson) Oct 20-18 

NHPF’s Jones brings the policymakers together. 
(Burke) Oct 5-69 

1989 interviews: experts comment on the issues. 
Dec 20-50 

Public hospitals: health care’s safety net. (Holthaus) 
Mar 20-76 

A reason for living in the past: a better time. 
(Cunningham) Jun 5-72 

Report calls for fundamental health care reform. 
(Robinson) Nov 5-20 

Smith: It’s time to define appropriate care. (Grayson) 
Aug 20-34 
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When your ED needs 


experienced 


physicians, 


let ARA doit. 


For many patients, their 
opinion of your hospital is shaped 
by the quality of care they receive 
in your Emergency Department. 

With quality physician staffing 
provided by ARA’s Spectrum 
Emergency Care, you can rest 
assured they'll get prompt, 
professional treatment. y 

Spectrum programs 8, 


oe 


service 


such as staffing, reimbursement, 
marketing and JCAHO preaccred- 
itation help you improve the 
quality of care and the efficiency 
of your ED. 

We have experience in all ED 
environments, including pediatric, 
so why not let ARA do it? All it 

takes is one toll-free call to 

1-800-328-5200. 


i 


Spectrum Emergency Care 
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State associations wary of universal health plans. 
(Hudson) Nov 20-46 

Sullivan: cut excess capacity, improve efficiency. (Finn) 
Sep 20-79 

Taxes and health policy: worlds apart. (Robinson) 
Mar 20-52 


HEALTH EDUCATION 
Education centers are subtle marketing tools. (Droste) 
Sep 20-76 


HEALTH INSURANCE 

Adverse selection hurts competition among insurers. 
(Robinson) Feb 20-20 

Backlash forces rewrite of catastrophic law. (Robinson) 
Sep 20-28 

Blues step up quality monitoring efforts. (Koska) 
Jun 20-34 

Blues to apply standards to eight procedures. 
(Robinson) May 5-16 
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(Robinson) Mar 5-22 
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(Schaeffer) Jun 20-8 
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(Johnsson) Dec 5-62 
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(Eubanks) Jul 5-72 
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